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Welcome to Outsiders Volleyball Leagues. Our goal is to create a safe, organized, and 
enjoyable competitive environment for all players, staff, and spectators. The following policies 
and procedures apply to all participants and attendees at Outsiders Volleyball Leagues. By 
registering for or attending an event, you agree to comply with these policies. 

 

1. Player Contact Information & Privacy 
Outsiders Volleyball respects the privacy of all players and participants. Any personal 
information collected during registration, including contact information, will be used solely for 
tournament administration and communication purposes. 

Outsiders Volleyball will never share, sell, or distribute player contact information with other 
league members, teams, organizations, or third parties without explicit consent, unless required 
by law. 

Information may be used for: 

●​ Scheduling updates 
●​ Weather or venue notifications 
●​ Event-related communications 
●​ Emergency contact purposes 

Participants are responsible for ensuring their contact information is accurate and up to date. 

 

2. Player Conduct & Sportsmanship 
Outsiders Volleyball promotes a respectful and inclusive environment. All players, coaches, and 
spectators are expected to demonstrate good sportsmanship at all times. 

The following behaviour will not be tolerated: 

●​ Harassment, discrimination, or abusive language 
●​ Physical aggression or threats 
●​ Unsportsmanlike conduct toward opponents, officials, staff, or spectators 
●​ Damage to venue property 

Outsiders Volleyball reserves the right to issue warnings, remove individuals from the facility, or 
disqualify teams from the tournament if conduct policies are violated. 
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3. League Operations 
Schedules, formats, and rules will be communicated prior to the event. Outsiders Volleyball 
reserves the right to adjust schedules, match formats, or court assignments as needed due to 
time constraints, facility issues, or unforeseen circumstances. 

Teams are responsible for: 

●​ Arriving on time for all scheduled matches 
●​ Checking schedules and announcements for updates 
●​ Ensuring all players are eligible and registered 

Failure to appear for a scheduled match may result in a forfeit. 

 

4. First Aid & Medical Assistance 
Outsiders Volleyball prioritizes participant safety and will make all efforts to have staff on-site 
with First Aid and CPR certification at all tournaments whenever possible. 

However, certification availability cannot be guaranteed at every event. In cases where certified 
personnel are not present, Outsiders Volleyball staff are not permitted or authorized to 
administer first aid beyond providing basic supplies. 

If a serious injury occurs: 

●​ Emergency services (911) should be contacted immediately.  
●​ If appropriate, friends or family present at the event may accompany the injured 

individual to the hospital if medical treatment is required. 

Outsiders Volleyball staff typically maintain basic first aid kits on-site, which may include items 
such as: 

●​ Ice packs 
●​ Tensor bandages 
●​ Adhesive bandages (band-aids) 
●​ Athletic tape 

Despite our best efforts, Outsiders Volleyball cannot guarantee that all medical supplies will 
be available or in stock at the time they are needed. 

Participants are encouraged to bring any personal medical supplies they may require. 
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5. Injury Responsibility & Assumption of Risk 
Volleyball is a physical sport that carries inherent risk of injury. By participating in Outsiders 
Volleyball tournaments, players acknowledge and accept these risks. 

Outsiders Volleyball, its staff, volunteers, and partners are not responsible for injuries 
sustained during tournament participation, except where required by applicable law. 

Players are encouraged to: 

●​ Warm up properly 
●​ Play within their ability level 
●​ Seek medical attention if needed 

 

6. Facility Rules 
All participants and spectators must follow the rules of the host venue, including but not limited 
to: 

●​ Respecting facility staff and property 
●​ Following posted safety regulations 
●​ Cleaning up personal belongings and garbage 
●​ Using designated areas for food and drinks where applicable 

Any damage to the facility may result in removal from the league and potential financial 
responsibility for repairs. 

 

7. Photography & Media 
Outsiders Volleyball may take photos or videos during leagues for promotional purposes, 
including social media, marketing materials, and website content. 

By participating in an Outsiders Volleyball event, participants consent to the use of images or 
video footage that may include them, unless they notify staff in writing prior to the event. 
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8. Refund Policy 
All registrations must be paid in full at the time of sign-up to secure your team’s spot in the 
league. 

Refund requests will be accepted up to 1 week (7 days) prior to the event date. Any requests 
made after that timeline will not be eligible for a refund. 

By registering, all participants acknowledge and agree to this refund policy. 

 

9. Weather Policy  
As our league is held indoors, regular rain, light snow, or cold temperatures will not 
automatically result in cancellation. However, Outsiders Volleyball reserves the right to cancel or 
modify programming when weather or travel conditions create an unreasonable safety risk. 

Cancellations may occur due to significant snowfall, freezing rain or ice, dangerous road 
conditions, severe storms, facility closures, or other circumstances affecting safe travel. 

Official cancellations or schedule changes will be communicated through Instagram 
(@outsidersvb) and Facebook. If no official cancellation notice is issued, programming will 
proceed as scheduled. 

The safety of players, and all individuals travelling to and from the facility remains our 
priority. 

Schedule Adjustments 

In the event of weather delays, league staff may: 

●​ Adjust match lengths or scoring formats. 
●​ Modify the tournament schedule. 
●​ Reduce the number of matches played. 
●​ Alter playoff formats if necessary to complete the event. 

League Authority 

All weather-related decisions are final and will be made by league staff based on available 
weather information, court conditions, and participant safety considerations. 
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10. Alcohol Policy  
Alcohol is strictly prohibited at all Outsiders Volleyball events and league venues. 

Participants, spectators, and volunteers may not possess, consume, distribute, or be under the 
influence of alcohol while attending or participating in an event. 

Any individual found violating this policy will be removed from the venue without refund and may 
be subject to suspension from future Outsiders Volleyball events. 

Staff reserve the right to enforce this policy at their discretion to ensure a safe and respectful 
environment for all participants 

11. Policy Updates 
Outsiders Volleyball reserves the right to update or modify these policies at any time. Updated 
policies will be posted on the official website and will apply to all future events. 

 

Questions or Concerns 

If you have questions regarding these policies, please contact Outsiders Volleyball via Email 
Outsidersvb@gmail.com 

We appreciate your cooperation in helping us maintain a safe, fair, and fun volleyball 
environment for everyone. 
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